
O RIC 
 

P O TE N T I AL V O LU N TE E R  

O R IE N T A T IO N  G U ID E  &  C H E C K L I ST  
 
 

W HAT IS  OR IC?  
 

O R I C  ( O u t d o o r  R e c re a t i o n  I n f o rma t i o n  C e n t e r )  

o ORIC is a partnership of government agencies (federal and state), non-government organizations 

(commercial and non-profit), and a host of volunteers, established for the purpose of providing 
outdoor recreation information and assistance to the public, free of charge. 

o ORIC is run by the U. S. Forest Service in conjunction with its partners, and is staffed by a 

fulltime USFS ranger and a collection of part-time volunteers. 
o ORIC operates from the REI Denver Flagship Store (1416 Platte Street; Denver, CO 80202) 

during normal store hours. 
o www.oriconline.org 

 

O R I C  P a rt n e rs  

o US Forest Service (USDA USFS) 

o US National Park Service (USDI NPS) 
o US Geological Survey (USDI USGS) 
o US Bureau of Land Management (USDI BLM) 

o Colorado State Parks 
o Colorado Division of Wildlife 
o Colorado Mountain Club (CMC) 

o REI 
 

O R I C  U S F S  R a n ge r 

o Bryan Fons 
 Voice: 303-433-0845 

 Cell:   303-328-5715 
 Fax:  720-855-7120 

 Email: bfons@fs.fed.us 
 
 



OR IC  RES O URCES  
 

C o mp u t e r  

o oriconline.org 

o Favorites:  Links database to numerous outdoor websites 
o Calendar:  Calendar with volunteer days and hours, and online sign-up 

 

D e s k t o p  R e fe re n ce  B oo k s  

o Answer Book 

o Top Ten Book 
o Loop Hikes Book 
o Trails Book 

o Camping Book 
o Desert Book 

o Water Activities Book 
o Hot Springs Book 
o Photo Album 

 
D e s k  D ra we rs  

o Guide Books 
o Maps 
o Information Files 

 
D e s k  P h o n e  

o Phone line for contacting various agencies and organizations (long distance access) 
 
R e t a i l  M a ps  &  B o ok s  

o Map Table 
o Map Cabinet (topos) 

o Map Racks (Trails Illustrated maps, USFS maps, etc.) 
o Map Machine 
o Books (instructional, guides, narratives, etc.) 

 
M a p  &  C o mp a s s  C l as s e s  

o Map & Compass Class provided by the USGS every Friday at 1:00 PM, free to the public 
 
 



OR IC  VO LUNTEER BENEF ITS  
 

C o n c e s s i o ns  

o REI Discount 

o Annual State Parks Pass 
 
O p p o rt u n i t i e s  

o Opportunity to interact with the public 
o Opportunity to pass your outdoor knowledge to others 

o Opportunity to expand your outdoor knowledge 
o Opportunity to represent your partner organization to the public 

 

 

OR IC  VO LUNTEER E XPEC T AT I ONS  
 
A p p e a ra n c e  

o Dress and behave appropriately 
 
“ D u t ie s ”  

o Be friendly, courteous, helpful, and respectful to the public, fellow volunteers, and REI staff 
o Engage the customers and offer assistance 

o Be an ambassador for the outdoors and the partner organizations 
 
 

TOD AY 
 

J o i n  u s  

o Make an appointment today to speak with Bryan Fons, USFS about joining our ORIC team.  
o Your contribution will benefit us all. 

 
 



O RIC 
 

V O LU N TE E R  

O R IE N T A T IO N  G U ID E  &  C H E C K L I ST  
 
 

BEF ORE AR R I VING 
 

C h e c k  OR I C  C a le n d a r  

o www.calendar.yahoo.com 

o ID:  oriccolorado 
o Password:  volunteer 
o Check availability for days and hours 

 
S i g n - u p  

o Select Day 
o Add 
o Title (Name) 

o Time (Hours 
o Save 

 
 

AFTE R ARR I VI NG  
 
C o mp u t e r  S t a r t - u p  

o Log On to Explorer (ORIC Homepage) 
o Open Wordpad 
o Printing (use Wordpad for bulk web addresses, then print single page) 

 
D e s k  T o u r  

o Name Tags 
o Sign- in Sheet 
o Daily Visitor Count 

o Communication Log 
o Drawers 

o Wall Brochures 
o Telephone 
o Office key 

o On Break Sign 
 

O R I C  (B ry a n ’ s )  O f f i ce  

o Sign- in sheet 
o Supplies 

o Telephones 
 



D AI LY ACT I VIT I ES  
 

W h e n  B u s y  

o Engage Customers 

o Offer assistance 
 
W h e n  n o t  B u s y  

o Stamp brochures with ORIC stamp 
o Replenish brochures 

o Add to the Top Ten Book 
o Update handbooks 
o Familiarize yourself with the ORIC resources 

o Become more proficient with the Map Machine 
o Familiarize yourself with the REI Store 

o Store is continuously being re-arranged 
 
 

S TO RE TO UR  
 

H o u rs  o f  O p e ra t i o n 

o Monday-Friday  10:00AM-9:00PM 

o Saturday    10:00AM-7:00PM 
o Sunday    10:00AM-6:00PM 

 

G e ne ra l  L a y o u t  

o Customer Service 
o Rentals 

 Park Passes 
 Fishing License (Rescue Pass) 

o Restrooms 
o Product Locations 

 

 



O RIC 
 

V O LU N TE E R  

TR AI N IN G  G U I D E  &  C H E C K L IS T  
 
 

I NFO RM AL TR AIN ING  
 

M a p s  & N a v i ga t i o n  

o USGS Topographic Maps (Topos) 

o USFS Maps 
o Trails Illustrated Maps 
o Other Maps 

o Compasses 
o Map & Compass use 

o Map Machine 
 
C o mp u t e r  “ T r i c k s ”  

o Adding to the Favorites 
o Printing Web Addresses from the Favorites 

 
D e s k  R e fe re n c e  B o o k s  

o Effectively using them 

 
W o rk i n g  wi t h  t h e  C u s t o me rs  

o Start with a good working knowledge of the resources 

o Tricks to efficiently helping the customers 
 

 

FOR M AL T R AIN ING 
 
P e r i o d i c  C l i n i c s  

o Various Clinics on various Topics are held through the year (on-site and off) 

 
 


